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Introduction

<> Completion of nationally recommended preventive pediatric health
care (Periodicity) examinations in our population is challenging at all
age ranges, and particularly after the 12 month visit.

<> A number of reasons may contribute to this
<> Parental perceptions that “everything is all right”
<> Transportation challenges

<> The need to take off work and remove the child from school or
day care

<> Parental perceptions that the health maintenance examinations
of older children are not important and not worth the time
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Introduction

<> The populations we most commonly serve are at particular
risk of not receiving health maintenance exams

<> Eighty-nine percent of the patients we treat in our after-hours
acute care walk in clinic are uninsured, or have Medicaid or
CHIP as a payor.
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Description of the Project

<>Expansion of pediatric primary care by
providing health periodicity exams in
conjunction with a visit to an acute care walk
in clinic to eligible patients and their siblings
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Well Child Exams in Acute Care Clinic

<> Goal: To increase the number of children who receive
appropriate health periodicity exams as defined by
the American Academy of Pediatrics Bright Futures
Recommendations and are current in their
Immunization status.
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Well Child Exams in Acute Care Clinic

< Utilize a “just in time” delivery model to offer
periodic health exams visit to all eligible children in
the family of an index patient who presents to the
walk in clinic.

<>We do not intend to replace the traditional provider
— patient relationship where one exists and the
parent is regularly accessing preventative care.
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Well Child Exams in Acute Care Clinic

<>We are identifying children who have fallen off the
recommended pathway, are not receiving services
they are eligible for, and use the acute care visit as
opportunity to both provide the screening
examination and try to reestablish the patient with a
Primary Care Provider for subsequent exams.

<> Re-establishing such a relationship may result in the
child receiving future recommended periodicity

exams and also reduced use of acute care services in
the future.
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Well Child Exams in Acute Care
Clinic




DY4-Encounters-Acute Care Well Child Visit
Goal-1500

Reporting Period: DY 4- October 2014 to September 2015

Departments QOct MNow Dec Jan Feb Mar Apr May Jun Jul Aug Sep Total
ALBERTA EXTENDED HOURS
E/PEDI WALK IN BLUE POD UNINSURED 0 0 0 0 0 0 1 0 0 z z 3 ]
E/PEDI MWC EVENING MEDICAID 54 127 135 142 110 53 165 133 114 122 57 122 1614
ALL OTHERS 25 31 31 29 21 24 23 31 a3 a8 78 24 408
Totzl Encounters 118 158 156 171 131 117 188 154 157 172 337 143 2030
% Uninsured 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 1% 2% %
% Medicaid 79% 20% 21% 23% 24% 79% a7% 21% 73% 71% 76% 82% 20%
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DY5-Encounters-Acute Care Well Child Visit
Goal-1700
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084597603 1.6
=r 2015 to September 2016

Ot Mow Dec lan Feb Mar Apr May Jun Jul Aug Sep Total
UMIMSURED 2 a a 0 a a s 1 a 5
MEDICAID 163 135 a4 123 35 103 11 m ad 123
ALL OTHERS 32 28 26 32 <l 42 =1 35 23 303
Tatal Encounters 203 166 7ra 161 123 151 134 150 13 1437
2 Uninsured T o 02 02 03 02 1 1 ozc  T#Onan Teoneor TeOiao 0
% Medicaid 83 835 85 g0 TE> Tar T3 T Tax  Taorao Teoroo Moo Ta-
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DY4-unique- Acute Care Well Child Visit
Goal-1600

Unique Patients Served who received a well child exam in the acute care clinic

Reporting Period: DY 4- October 2014 to September 2015

Departments DSRIP GROUPING QOct MNow Dec Jan Feb Mar Apr May Jun Jul Aug Sep Total

ALBERTA EXTENDED HOURS

E/PEDI WALK IN BLUE POD UNINSURED 0 0 0 0 0 0 1 0 0 z z 3 8

E/PEDI MWC EVENING MEDICAID L 124 135 138 104 a6 147 120 58 105 228 103 1487
ALLOTHERS 15 a1 31 2B 20 22 2z ap a7 43 7z 24 385
Total Patients 115 155 166 165 124 108 170 150 136 154 02 130 1880 1600°Y
% Uninsured % 0% % 0% % 0% 1% 0% 0% 1% 1% 2% % 133 M
% Medicaid 7% BO% B1% B3% 24% BO% 26% BO% 73% 71% 75% 7% 7%
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DY5-Unique-Acute Care Well Child Visit
Goal-1750
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OE4597503 1.6

ceived a well child exam in the acute care clinic

=r 2015 to September 2016

DERIP GROUPING O Moow Crec Jan Feb Mar Apr May Jun Jul Sug Sep Total
LIMNIMSURED = n] u] n] u] n] = n] u] )
FMEDOIC SO 163 138 140 124 53 100 127 av T4 105s
aLL OTHERS 32 25 26 3 =3 42 43 35 =5 300
Total Patients 203 =151 pl=i=t 155 s 142 17s 132 oz 1362
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DY4-0-15 months
Goal: 65.15%

DSRIP Project: 084597603.1.6
IT-8.21: Well Child Visits in the First 15 Months of Life
Pediatrics
Category 3.8

Reporting Period: October 2014 to September 2015

Identifiers: Patients in the Pediatrics Clinic
Patient who Turn 15 Months of Age During the DY
Patients Who Received At Least & Well Child Exams

Unigue Patients Served 0-15 Months who Received at least 6 well child Exams
Reporting Period: DY 4- October 2014 to September 2015

Super Department Year

EL PASO Pediatrics DY2014 DY 4 * CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY

Age Category DSRIPGROUPING Numerator Cualifier Oct Nowv Dec lan Feb Mar Apr May Jun
15 Menths *ALLOTHERS Patient had 6 or MORE Well Child Exams i 4 4 3 3 1 & 2 1
15 Menths MEDICAID Patient had 6 or MORE Well Child Exams 21 i 17 17 13 14 11 i 7
15 Menths UNINSURED Patient had 6 or MORE Well Child Exams o o i i i i i i

15 Menths *ALLOTHERS Patient had LESS than 6 Well Child Exams 3 3 i 2 3 & 5 2 2
15 Menths MEDICAID Patient had LESS than 6 Well Child Exams & 9 & 3 9 5 3 9 4
15 Menths UMNINSURED Patient had LESS than 6 Well Child Exams o o i i i i o o o
Total Patiets who received at least & Well Child Exams 1 14 21 0 16 15 17 12 B
Tetal Patients 15 Months Old £ 26 27 25 28 26 25 23 14
% of Patients who received at least & Well Child Exams T 54% TEH a0 57 S8 6B 52% 57

Jul

Aug

15

16
23

0%

Sep

36%

Total

=L

148

32

EQ

178
250

61.38%




DY5-0-15 months

Goal-66.5%

Unique Patients Served 0-15 Months who Received at least 6 well child Exams
Reporting Period: DY 5- October 2015 to September 2016

Super Department
EL PASD Pediatrics

Age Category

15 Months
15 Menths
15 Menths

15 Months
15 Months
15 Months

Year
DY2015 DY S

DSRIPGROUPING

*ALL OTHERS
MEDICAID
UMINSURED

*ALL OTHERS
MEDICAID
UNINSURED

* CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY

Numerator Qualifier

Patient had & or MORE Well Child Exams
Patient had & or MOREWell Child Exams
Patient had & or MOREWell Child Exams

Patient had LESS than & Well Child Exams
Patient had LESS than & Well Child Exams
Patient had LE5SS than & Well Child Exams

Total Patiets who received at least 6 Well Child Exams

Total Patients 15 Months Old

% of Patients who received at least & Well Child Exams

Oct

16

Nov

15

Dec

15

lan

20

Feb

i

Mar

1&

10

15
34

G6%

Apr

18

20
31

65%

May

12

13
21

62%

Jun

15
32

5%

Jul Aug  Sep  Total

o 27
1 138
1
1 31
1 &4
1]
1 0 0 167
3 0 0 262

r r
33% (BDIV/D! #DIV/D! B3.74%
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DY4: 3-6 years

Goal: 68.47%

Unigue Patients Served 3-6 Years Old Months who Received at least 1 well child Exams

Reporting Period: DY 4- October 2014 to September 2015

Super Department Year
EL PASO Pediatrics DY2014 DY 4

* CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY

Ape Category DSRIPGROUPING Numerator Qualifier
Patients 3to & *ALL OTHERS Patient did not receive & Well Child Exam
Patients 3 to & MEDICAID Patient did not receive & Well Child Exam
Patients 3to 6 UMINSURED Patient did not receive & Well Child Exam
Petients 3 to & *ALL OTHERS Patient Received at Leat 1 Well Child Exam
Patients 3 to & MEDICAID Patient Received at Leat 1 Well Child Exam
Patients 3 to & UNINSURED Patient Received at Leat 1 Well Child Exam

Total Patiets who received at least 1 Well Child Exams

Total Patients 3-6 Years Old

% of Padents who received at least 1 Well Child Exam

Oct

56

142

71

548

620

753

Now

45
65

47

281

ERL]
446

4%

Dec

o

57

21

155

216
303

7l

lan

7

=]

35

258

253
350

75k

Feb

o

47

23

184

07
284

73%

Mar

i3
a2

73%

Apr

23

43

21

128

145
216

653

May

27
24

17

Eq

101
152

653

Jun

25

25

20

101

121
178

633

Jul

25

i3

13

=L

107
150

71k

Aug

12

24

16

148

164
200

82%

Sep

35
ER|

EG

85
168

Total

400

579

ENE]

2358

2574
3555

72.41%



DY5:3-6 years
Goal: 70%

Unique Patients Served 3-6 Years 0ld Months who Received at least 1 well child Exams
Reporting Period: DY 5- October 2015 to September 2016

Super Department Year

EL PASO Pediatrics D¥2015 DY 5 * CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY

Age Category DERIPGROUPING Numerator Qualifier Oct MNov  Dec  Jan Fekr Mar Apr  May Jun Jul
Patients 3 to & *ALL OTHERS Patient did not receive a Well Child Exam 216 43 22 24 33 21 23 26 33
Patients 3 to & MEDICAID Patient did not receive a Well Child Exam 372 13 50 46 =13 38 35 30 32
Patients 3 to & UNINSURED Patient did not receive a Well Child Exam 1 1] 1 1 ] ] 1] 1] [H]
Patients 3 to & *ALL OTHERS Patient Received at Leat 1 Well Child Exam 108 22 20 17 35 26 26 24 17
Patientz 3to & MEDICAID Fatient Received at Leat 1 Well Child Exam 755 138 141 161 144 126 128 131 77
Patients 3 to & UNINSURED Patient Received at Leat 1 Well Child Exam 3 1] ] [H] 1 ] 1] ] [H]

Total Patiets who received at least 1 Well Child Exams 866 180 181 178 180 152 154 155 94 0
Total Patients 3-6 Years Old 1455 261 234 245 279 212 212 211 155 1]

Aug  Sep  Total

295
1301
4
1] 0 2100
1] 0 3272

r r r
% of Patientz who received atleast 1 Well Child Exam B0 B1% | B9% | T71% | Bh¥ | TIW 73% | 73% | G9% [#DIV/O! #DIV/D! HDIV/OY 64.18%
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Well Child Exams
12-21 yrs (Adolescents)



Unigue Patients Served 12-21 Years Old Months who Received at least 1 Well-Care Visit

DY4:12-21years old

Goal: 61.21%

Reporting Period: DY 4- October 2014 to September 2015

Super Department
EL PASO Pediatrics

Age Category

Patients 12-21
Patients 12-21
Patients 12-21

Patients 12-21
Patients 12-21
Patients 12-21

Year

DyY2014 DY 4

DSRIPGROUPING

"ALLOTHERS
MEDICAID
UNINSURED

"ALLOTHERS
MEDICAID
UNINEURED

Mumerator Qualifier

Patient did not receive a Well-Care Visit
Patient did not receive a Well-Care Visit

Patient did not receive a Well-Care Visit

Patient Received at Leat 1 Well-Care Visit
Patient Received at Leat 1 Well-Care Visit

Patient Received at Leat 1 Well-Care Visit

Total Patiets wheo received at least 1 Well-Care Visit

Total Patients 12-21 years old

% of Patients who received & Well-Care Visit

Oct

160

244

116

540

656
1075

61%

Now

112

121

55

316

&7
624

62%

Dec

E7

108

a0

218

260
458

lan

108
132

61%

* CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY

Feb

T2

112

46

235

286
474

60%

Mar

72
E5

286
444

64%

Apr

77

g3

34

171

206
arz

May

60%

Jun

45

45

43

168

212
303

0%

Jul

47
51

1o

73
235

a1l
412

4%

Sep

65

E3

24

85

118
268

A4%

Total

568
1154
25

647
2842
11
3500
5652

61.45%



DY5-12-21 yrs
Goal-61.6%

Unique Patients Served 12-21 Years 0ld Months who Received at least 1 Well-Care Visit
Reporting Period: DY 5- October 2015 to September 2016

Super Department Year

EL PASO Pediatrics DY2015 DY 5 * CHIP PATIENTS WERE INCLUDED ON THE ALL OTHERS CATEGORY
Age Category DSRIPGROUPING Numerator Qualifier Oct Nov  Dec  lan Feb
Patients 12-21 *ALL OTHERS Patient did not receive a Well-Care Visit 570 B& BE 15 31
Patients 12-21 MEDICAID Patient did not receive a Well-Care Visit B&T 51 71 85 31
Patients 12-21 UNINSURED Patient did not receive a Well-Care Visit 13 1 1 4 3

Patients 12-21 *ALL OTHERS Patient Received at Leat 1 Well-Care Visit 305 57 ag 43 43
Patients 12-21 MEDICAID Patient Received at Leat 1 Well-Care Visit 1110 218 177 241 173
Patients 12-21 UNINSURED Patient Received at Leat 1 Well-Care Visit 9 1 [H] 4] 1

Total Patiets who received at least 1 Well-Care Visit 1424 | 276 217 284 217
Total Patients 12-21 years old 2574 | 454 357 443 382

% of Patients who received a3 Well-Care Visit 53% Bl% Bl% B4% 57%

Mar

B2

B9

50

181

232
364

B4%

Apr

43
203

245
382

B4%

May

43
43

Jun

56
125

134
326

5E%

Jul Aug  Sep Total

1107
1272
28

E70
2598
15
0 0 0 3287
4] [+] [+] 5654

r r —F A
HDIV0! [#DIV/0! #DIV/D! | 57.73%



Quality Improvements (CQl)

* |[nnovations
— Health fair

— Robocalls to remind Well Child exam due;
postcard/refrigerator magnets/business card-
schedule of Well child exams

e Rapid Cycle Improvements
— PDSA’s



THANK YOU!



